
In t roducing  CAPTRUST Financial Advisors

Expert  Advice t o Help  You  Ret ire w it h  Con f idence and  Avoid  Financial St ress

If you are like m ost  peop le, you m ay st rugg le w ith  feeling  con fiden t  about  m aking  financial 
decisions. New port  New s Pub lic School’s believes in  help ing  you m ake the m ost  of your 
com pensat ion  and  benefit s package. To help  you bu ild  a solid  financial fu ture, w e have h ired  
CAPTRUST as a resource to help  you w ith  t hese im portan t  decisions. Im proving  your financial 
w ellness is one of  New port  New s Pub lic School’s t op  concerns.

W ho are t hey?

CAPTRUST is an  independent  investm ent  advisory firm  that  p rovides investm ent  advice to 
New port  New s Pub lic School’s.  NNPS’s ret irem ent  p lan  com m it tee and  p lan  part icipan ts. 
Em ployees w ho need  help  navigat ing  their ret irem ent  benefit s and  other financial p riorit ies 
(e.g . budget ing , deb t , cred it , college savings) can  rely on  CAPTRUST’s part icipan t  advice 
p rog ram . CAPTRUST has been  help ing  ind ividual part icipan ts like you for over 25 years, by 
p rovid ing  personalized  advice. To learn  m ore about  t he firm , visit  w w w .cap t rustadvice.com .

Is t h is advice part  of  m y benef it s pack ag e?

Yes, CAPTRUST is here to p rovide you w ith  access to p rofessional, unb iased  advice. CAPTRUST 
w ill not  sell you any p roducts – their services are m ade availab le t o you as part  of NNPS’s 
ret irem ent  p lan  benefit s package. W hen you m eet  w ith  CAPTRUST, the first  step  is t o w ork 
w ith  t hem  to create a Ret irem ent  Blueprin t™, a com prehensive p lann ing  tool t ailored  to your 
ind ividual needs. A Ret irem ent  Counselor w ill gu ide you th rough  the decision-m aking  
p rocess and  p rovide you w ith  ind ividual advice such  as to how  m uch you need  to save, how  
to invest  your ret irem ent  assets and  how  to in teg rate your in form at ion  alongside your 
spouse’s accoun ts and  /or other investm ents.

How  do I m ak e an  invest m en t  advice appoin t m en t  w it h  CAPTRUST’s advice desk ?

W hile you st ill have access to your local advising  team , you now  have access to on-dem and 
advice w ith  CAPTRUST’s advice desk. The easiest  w ay to m ake an  advice desk phone 
appoin tm ent  is t o schedule it  on line at  w w w .cap t rustadvice.com . You can  also call CAPTRUST 
d irect ly at  800.967.9948. 
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W hat  are t he appoin t m en t  t im es and  w hat  shou ld  I b r ing  t o m y appoin t m en t ?

Appoin tm ents can  be scheduled  on  Monday – Thursday from  8:30am  to 8pm  EST and  Friday 
from  8:30am  to 6pm  EST. Appoin tm ents are scheduled  in  30-m inute in tervals. Please have 
Fidelit y’s accoun t  log in  in form at ion , a recen t  copy of your accoun t  statem ent , a curren t  
paycheck, and  any other financial records you w ould  like us to review  availab le for reference 
during  your appoin tm ent . 

Is CAPTRUST rep lacing  ou r ret irem en t  p lan  p rovider? 

No. Em pow er w ill rem ain  the p lan  recordkeeper. CAPTRUST w ill offer advice and  financial 
p lann ing  services.

W hen  shou ld  I call CAPTRUST?

• Assistance creat ing  a budget

• Assistance select ing  investm ents 

• Assistance w ith  enrolling  in  t he ret irem ent  p lan

• Creat ing  a financial p lan

• Decid ing  how  m uch you should  con t ribute to your ret irem ent  p lan

• Determ in ing  the d ifference betw een Roth  and  p retax con t ribut ions and  w h ich  one is righ t  
for you

• Understand ing  loans and  d ist ribut ions

W hen  shou ld  I call Em pow er?

• Chang ing  your investm ent  select ions or paycheck deferrals eit her on line or over t he phone

• Dist ribut ion  or loan  t ransact ions

• Enrolling  on line or over t he phone

• Obtain ing  p lan  h igh ligh ts, personal perform ance, and  statem ents

• Updat ing  beneficiaries and  other personal in form at ion
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