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INSTRUCTIONS FOR RETRIEVING LICENSURE DOCUMENTS 
 

As of June 21, 2023, the Virginia Department of Education (VDOE) is no longer printing licenses or requirements letters and 
evaluations for provisional licenses. In order to obtain a copy of your license or requirement letter/evaluation, you will 
need to register for an eGOV account and retrieve the document(s) electronically.  
 
Please follow the instructions below to register for an account. If you already have an account, skip to Step 5 for 
instructions on retrieving your documents. 
 
 

 
You can access eGOV via the VDOE Licensure site: 

https://www.doe.virginia.gov/teaching-learning-assessment/teaching-in-virginia/licensure 
 
 
 
Step 1: 
Visit the site linked above, then click on the button labeled “Register for an Online Account” 

 

 

Step 2: 
The system requires you to first search to see if there is an existing record for you. Do this by entering your Last Name and 

SSN. 

 

The system will either find your information on record (proceed to Step 4), or it will indicate there is no record and you 

need to manually register. 

 

Step 3: 

https://www.doe.virginia.gov/teaching-learning-assessment/teaching-in-virginia/licensure
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If the system is unable to find your information on record, you will be prompted to create a record. Enter the required 

information in order to register an account. 

 

 

Step 4: 

If the system finds your information on record, it will display your personal information. You cannot change your information 

at this point in the process, but you will be able to after you register. You can claim your account by creating a User ID, 

Password, and Password Question in the bottom box.

 

Step 5: 

Once you have registered or signed in, you will be brought to the Licensing Home Page. 

 

If you hold a license, it should show your license information here.  
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If you do not hold a license, but have a completed/pending application, it will look like this: 

 

You can use this page to check the status of a pending license or licensure request or look at the licenses/communication 

documents on file for you. If you hold a license that was issued or re-issued recently (e.g. renewal, adding an endorsement, 

etc.), you should be able to download and print a copy of it using the “Documents” button on the blue line.  

 

If your license is pending and VDOE issues correspondence, you will find it with the rest of your license documents, so you 

may need to look through a long list for document type “TL: Evaluations and Correspondence.” This likely means that VDOE 

requires additional information before they can issue you a license. The file will indicate what is needed. 
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In the future, you can log in to the eGOV system by following the link above, then clicking on “Licensing Services”  

 

 

and then scrolling down and clicking on “Login to Online Account.” We suggest that you bookmark this page for future use. 

 

 

UPDATING YOUR PERSONAL INFORMATION IN eGOV 

 
 

You can access eGOV via the VDOE Licensure site: 
https://www.doe.virginia.gov/teaching-learning-assessment/teaching-in-virginia/licensure 

 
 
 

https://www.doe.virginia.gov/teaching-learning-assessment/teaching-in-virginia/licensure
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Step 1: 

Log in to the eGOV system by following the link above, then clicking on “Licensing Services”  

 

and then scrolling down and clicking on “Login to Online Account.”  

 

Step 2: 

Login to eGOV using the User ID and password that you created previously.  

 

 

 

 

 

 

 

Step 3: 

Select “License Update” from the menu located on the left-hand side of the page. 
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Step 4: 

Select “Continue” for the License/Application that you would like to update. 

 

 

Step 5: 

Enter your corrected information in to the fields to change it. 

 


