
Quick Reference Family Resource Guide 
Call 211 For Services/ Information Not Listed or Go to : 

www.211virginia.org 

1. Housing and Shelter Resources: 

Regional Housing Crisis Hotline: 866-750-4431 
Redevelopment & Housing Authority: 757-928-2620 
Housing and Neighborhood Revitalization: 757- 890-3885 
VHDA Housing Voucher Program: 877-843-2123 
Emergency Services: 757- 245-3271 
Rental Assistance Program (Section 8) & 
Homeless Intervention Program: 757- 259-5340 
United Way First Call: 757-594-4636 
H.E.L.P.: 757-727-2577 
Peninsula Rescue Mission: 757-380-6909 
Menchville House: 757- 833-5980 
Four Oaks: 757- 975-5200 
PORT Shelter Program LINK: 757- 595-1953 
Crisis Hotline: 757-587-4202 
Clean and Comfort Program: 757-247-0379 

1. Rental Assistance resources: 
Our Lady of Mount Carmel Church: 757-926-4830 
The Salvation Army-Peninsula: 757-838-4875 

http://www.211virginia.org


2. Food Assistance Resources: 
Food Bank of the VA Peninsula: 757- 596-7188 
Palmer Mobile Food Pantry: 757-660-0887 
Hidenwood Presbyterian Church:757-596-1151 
Thrive peninsula:757-877-6211 
United Way First Call:757-594-4636 
SHARE Hampton Roads:757-596-7188 Ext. 102 
Five Loaves:757-775-4211 
Hampton Health Department:757-727-1140 

3. Clothing Assistance Resources: 

All Generation Church:757-291-9675 
The Needs Network:757-251-0600 
United Way First Call:757-594-4636 
The legacy of Hope Foundation:757-927-7685 
Link:757-595-1953 
Bargain Box & Welfare Center:757-886-1520 

4. Child Care Resources: 
Parks & Recreation:757-240-5766 
Boys & Girls Club:757-223-7204 

5. Utility Cut Off Resources: 
United Way First Call:757-594-4636 
DEPARTMENT OF HUMAN SERVICES:757-926-6300 
The Salvation Army-Peninsula:757-838-4875 
Our Lady of Mount Carmel Church:757-926-4830 

6. Health Care Resources: 
Peninsula Health district:757-594-7300 
Angels of Mercy Medical Clinic:757-565-1700 
Interim Healthcare:757-873-3313 
Maxim HealthCare:757-595-8822 
Peninsula Institute for Community Health:757-380-8709 
Crisis Services:855-807-8278 
Planned Parenthood:757-826-2079 
Hampton Roads Ecumenical:757-727-2577 
Riverside Community Free Clinic:757-594-4060 

7. Prescriptions Assistance Resources: 



United Way First Call:757-594-4636 

8. Employment Assistance Resources: 
Manpower:757-873-2260 
Headway Workforce Solutions:757-827-7890 
Peninsula Workforce Center:757-766-4900 
Ex-Offender Program:757-588-3151 
Refugee/Immigration Services Call:211 

9. Financial and Legal Services Resources: 
Catholic Charities of Eastern Virginia: 757-484-0703 
Consumer Service Fund: 757-890-3880 
Thrive Peninsula:757-877-6211 
Virginia Lawyer Referral:800-552-7977 
Commonwealth Attorney Office:757-926-7443 

10. ESL Resources: 
Child and Family Services:757-838-1960 
Spanish Line:757-591-4670 

11. Department of Human services: 
TOP 757-926-6458 
Youth Development:757-926-6458 
Parenting Education:757-926-6300 
Employment Services:757-926-6300 
Regional Housing Crisis Hotline:757-582-4202 

12. Mentoring Resources: 
Big Brothers Big Sisters:757-369-6824 

13. Transportation Resources: 
Hampton Roads Transit:757-222-6100 
Handy-Ride/ Paratransit:757-222-6005 
Meals on Wheels:757-873-0541 
Peninsula Agency for Aging:757-873-0541 

14. Parenting and Adult Education Resources: 
Family Focus:757-886-6511 
Virginia Cooperative Extension:757-591-4838 
Parenting Education Office:757-926-6300 



Newport News Adult Education:757-928-6765 
Adult Education/ESL/GED:ext.38841 
Dropout Recovery:ext. 38840 
21st Century:ext. 38852 
Family Engagement:ext. 38856 
Homebound:757-951-4812 
NNPS Adult Education-Workforce, GED and ESL classes:757-283-7830 

15. Other Resources: 

Newport News Library:757-369-6810 
Community Emergency Response Team (CERT): 757-269-2904 
Local CPS Hotline: 757-926-6600 
Big Brothers Big Sisters: 757-369-6824 
Hispanic Advisory Committee: 757-926-8411 
Care-A-Van: 757-889-CARE 
Latino Outreach/ Child and Family Services:757-838-1960 
Southeastern Virginia Health System: 757-874-8400 


