
Smart, safe schools provide students with the 
skills they need to succeed:

21st Century Skills

Speaking & Listening: Conveying and 
comprehending oral messages clearly.

Problem Solving:  Applying logic to decision 
making and problem solving.

Work Ethic: Being prompt, fl exible, and “doing the 
right thing.”

Positive Attitude: Being cooperative, taking 
direction and correction willingly,  being eager to 
learn, being pleasant and polite, and getting along 
with others.

Independence & Initiative: Displaying initiative 
and demonstrating the ability to work independently.

Self-Presentation: Wearing appropriate clothes, 
speaking well, and acting in a professional manner.

Attendance: Being on time and following a specifi c 
schedule.

Teamwork: Being courteous, understanding, 
and listening, and knowing how 
to compromise. 

Workplace Readiness Skills


